YIIPABJIEHUME JIEJIAMU TTPE3UIEHTA POCCHIICKON ®EJIEPALIUU

(benepaiibHOE rocyIapcTBEHHOE OHOMKETHOE yUpEKIeHHe
«KIMHHUYECKAS BOJBHHUIIA Nel»

IIPUKA3
OT « / 2 é/@é/ﬁ 2045 N A0

O nopsiike pacecMOTpeHUs

oOpalleHui rpaKaan

B uemsix painbHeHIIero CoBepIICHCTBOBAHMS OpPraHM3allid W KA4ecTBA OKA3aHUS
MEIUIMHCKOH MOMOIIH, 00eCMeueHH s CBOEBPEMEHHOT0 | MOIHOTO PACCMOTPEHHS YCTHBIX
¥ MHCBMEHHBIX OOpallleHuii rpaxiaH, B cooTBeTcTBUM ¢ DeflepalibHbIM 3aKOHOM OT
21.11.2011 Ne 323-®3 «OO6 ocHOBax OXpaHbl 370POBbS TpPakIdH B Poccuiickoii
Denepauun», DenepanbHbiM  3akoHoM o 02.05.2006 r. Ne 59-03 «O opsiJiKe
pacecmotpenust obpalnenuii rpaxkiaan Poccuiickoit Deneparmmy, @enepanbHbIM 3aKOHOM
ot 27.07.2006 r. Ne 152-®3 «O nepcoHaabHBIX aHHBIXY,

ITPUKA3BIBALIO:

. YTBepauth TOpSAIOK paccMoTpeHus obpaiieHmii  rpaxgaH B DIBY
«Kimmanyeckas 6onbhuna Ne 1 » (Tlpunoxenne Ne | k HacTosmemy [puKasy).

2. VTBepmuTh rpaQuK JIMYHOTO TIpHEMa TpaaaH pykoBoactsoM @I'BY
«Kmnnueckast 6ombauna Ne 1» (TMpunoskenue N 2 K HAaCTOAIIEMY PUKa3y).

3. YrBepauTs (GOpMy KapTOuKH Ju4yHOro npuema rpaxkaan OIBY «Knunuyeckas
Gonpruua No 1» (Ilpumoxenne Ne 3 k HacTosImeMyY NpUKasy).

4. 3amectuTenmo TIaBHOroO Bpaua 110 MeauuuHCKoi uactu E.A. Esnpamosoii,
3aMECTUTEJIIO [IaBHOIO Bpaya II0 MEAMUMHCKOHW yactu A.B. Harosuiisiny, 3aMectuTernto
[JIABHOTO Bpada no MeJMuMHCcKor vactu A.IO. KanunuueHko, 3aMecTHTENO TIABHOIO
Bpada IO OpraHM3aluM BHEOWMKeTHOH nestenbHocTH A.C. 3aHOpPHMHY, 3aMECTHTENO
[JIaBHOTO Bpa4ya 10 XO3sHCTBeHHBIM Bonpocam W.E. Tlenkuny nosecTH 10 cBemeHus
PYKOBOJMTENeH KyPUPYIOLIMX MOApa3feNeHuii YTBEPIKIEHHbIH HACTOALINM MPUKA30M
MOPsI/IOK ¥ OpPraHU30BaTh PaboTy 10 PacCMOTPEHHIO OOpALIEHHUH Mpa1aH, IOCTY TAIOLINX
B PI'BY «Knunuveckas 6onpHuna N 1» B KypupyeMbIx CTPYKTYPHBIX [OApa3AeeHUsIX B
CTPOrOM COOTBETCTBUH C YTBEPIKACHHBIM [lopsakomM.



5. Ciyx0e mpaBOBOrO ¥ JOKYMEHTAMOHHOTO O0OECHeYeHHs O3HAKOMHUTH C
HACTOSIIUM IIPUKA30M BCEX 3aMHTEPECOBAHHBIX JIMII.

6. Bo3/10XHTE IIepCOHANBHYIO OTBETCTBEHHOCTh Ha 3aMECTHTellel [JIABHOTO Bpauya,
PYKOBOIHUTENEH CTPYKTYPHBIX IMOIpasfeNeHuit 3a HcmonHeHue [lopsimka paccMOTpeHws
rpaXiIaH B YUPEKICHHUU.

7. KOHTpOIIb 3a BBINOJIHEHHEM HACTOSIIIEro MPUKA3a OCTABIIAI0 33 COBOI.

8. Ilpukas no 6omprume Ne 321 ot 14.03.2023 r. npu3HATh yTPATHBLINM CHITY.

['maBHBIN Bpay / : C.B. XKypasnés



IIpunoxxenue Ne 1
K [IpUKa3zy

A0 or 13 O/ A0S

Iopsimok paccMOTpeHUsI 0OpaleHui rpaxian
B OI'BY «Knunuueckast 6onbnuna Ne 1

1. Obmre monoxeHus

IIpeameToM perynupoBaHMs HacTOSILIEro Hopsaka (manmee - Ilopsimok) smisercs
OpraHu3alust 0DecHeYeHusl CBOEBPEMEHHOTO K IIONHOTO pPACCMOTPEHHS YCTHBIX W
MICEMEHHBIX OOpAIEeHUH IpaXIaH C yBeJOMIEHHEM 3asBUTENeH O NPHHATHA 110 HUM
pelieHni W HalpaBjeHUEe OTBETOB B YCTAHOBJIEHHBIH 3aKOHOAATENLCTBOM Poccuiickoir
®enepaunn cpok. B coorBerctBum ¢ Hacrosmmm ITopsiikom B OI'BY «KauHudeckas
Oompuuna Nel» obecredmBaeTcsi paccMOTPEHHME YCTHBIX M MHCHMEHHBIX oOparneHuii
rpaxknan Poccuiickoi denepanuu, MHOCTPaHHBIX IpakAaH M JHI[ 6e3 I'pak1aHCTBa,
[Tonoxennst Hactosmero Ilopsaka pacnpocTpaHSIOTCS Ha BCe YCTHbIE obpaiteHus,
oOpallleHHs, [OCTYNHBIIME B TMHCHMEHHOH (opMe HIH B (opme 3JIEKTPOHHOTO
AOKYMEHTA, WHIMBMIYalbHBIC M KOJJIEKTMBHBIE OOpalleHHs TpaxaaH (mayee -
oOpalienus).

Hactosimmmii  Tlopsimok cocraBieH B 1ensx rapaHTHPOBAHHOTO —oOecredeHus

i

KOHCTUTYLIHOHHBIX NpaB rpakaan Ha obparienue B PI'BY «Kimnuueckas 6onpHuIA NOI»
(ranee - yupexaeHue). |

2. IlepedeHb HOPMAaTHBHEIX IPABOBBIX AKTOB, PETYJIUPYIOIINX OTHOIICHHS,
BO3HHKAIOIIKE B CBA3M C PACCMOTPEHUEM OOpallleHHil TpaX1aH

Paccmorpenne — obpaiuenuit Tpaxmam B yUpekACHUM — pPETIAMEHTHDPYETCS
CJIeIYIOLUMMU HOPMATHBHBIMHU ITPABOBLIMU aKTaMU:

®enepanbHbM 3akoHOM 0T 02.05.2006 1. No 59-03 «O mopsike paCCMOTPEHI/IH
oOpamenuii rpaxaan Poccuiickoit @eneparumy; N

3akonoMm Poccuiickott ®enepanuu or 07.02.1992 t. No 2300-1 «O 3alMTe IpaB
notpeburenei»;

QenepanbHeM  3aKk0HOM oT 27.07.2006 r. Ne 149-®3 «06 UH(pOpPMAITHH,
MH(POPMALMOHHBIX TEXHOJIOTHSIX ¥ O 3aIUTe HHPOPMALIALY;

OenepanbHeil 3akoHoM oT 21.11.2011 r. Ne 323-@3 «O6 ocHoBax OXpaHbI

310pOBbs rpaskian B Poccutickoit Mepepanumy;



Oenepanbapiv - 3ak0HOM 0T 29.11.2010 r. No 326-®3 «O6 o06s3aTeNBHOM
MEJIMIMHCKOM CcTpaxoBaHuu B Poccuiickoii @eneparumn»;

['paxk1aHCKUM IpolieccyanbHbIM KOJEKCOM Poccuiickoi Denepauun ot 14.11.2002
r. No 138-@3.

3.0OcHOBHBIE TEPMUHBI, HCTIOJIB3yeMbIe B HacTosmeM [lopsike

OGpamenne - HanpapneHHOe B MUCHMEHHOH (hopMe WM B bopme SNIEKTPOHHOTO
JIOKyMEHTa NPEJIOKEHUE, 3adBICHHE WM kamoba, a Takxke YCTHOe ofpalieHue
TpaXJaHVHA B y4YpeXJeHHe; JMOO B TIOCYJapCTBEHHBI OpraH, OpPraH MEeCTHOIO
CaMOyNpaBlIeHNs, HATIPABJICHHOE B YUPEeXKIACHHE JAHHBIM OPIaHOM JUIS PACCMOTpPEHHs 1o
CYILIECTBY. '

ITpepsiokenne -  pekoMeHJalUs  TpakIaHWHA [0 COBEPILIEHCTBOBAHUIO
ACSTENbHOCTH, PA3BUTHIO, YIIYULIEHHIO KAYeCTBA MEIUIITHCKOMN TOMOILIH,

3asiByienme - Tpockba  IpakIaHUHA O COACHCTBUH B peanM3anuH  ero
KOHCTHTYIHOHHBIX MpPaB M CBOOOZ WM KOHCTUTYIHOHHBIX NPaB U CBOGOJ APYIMX THIL,
MbO COOOIEHHe O HAPYLIEHHM 3aKOHOB M HHBIX HOPMATHUBHBIX IIPaBOBBIX AKTOB,
HE0CTaTKaX B paboTre YupexaeHus, JOIKHOCTHBIX JHUIL, THOO KPUTHKA IeSTelbHOCTH
Yupex/ienust u TOIKHOCTHBIX JIAI Y UpexKIeHHs..

Kanoba - npocrba rpaxaHuHa 0 BOCCTAHOBIICHAN WM 3aIATE €ro HapylIeHHBIX
npas, CBOGOL MIIM 3aKOHHEIX MHTEPECOB, MO0 IIpaB, CBOGO MITH 3aKOHHBIX MHTEPECOB
JPYTHX JIKL. 7

/O/iKHOCTHO® JIMIO - JIMLO, TOCTOSHHO, BPEMEHHO HJIH TI0 CHEUATBHOMY
[IOJIHOMOIMIO  OCYIIECTBIIIONIEE  (DYHKUMM — IPEACTABUTENs  YUpexmeHHs, JuO0
BBITIOTIHSIOIEE OpraHU3alMOHHO-PACTIOPSIIUTENbHbIE, aIMAHUCTPATHBHO-XO03IHCTBEHHbIE
GyHKIHY B YupexaeHuH. .

Onnaiii-3anpoc Ha JleveHHe B cTaMOHAape - CpeACTBO 0OMeHa WH(pOopMaluei
Bpaya W namuenTta (NpeACTaBATeNs IANMEHTA) Uil  PacCMOTPEHHS BOIpoca 0
BO3MOXXHOCTH XHPYPIrHY€CKOI0 MJIM KOHCEPBAaTHBHOIO JIEUEHUS B OOBHHUIILE. :

4.Tpe6GoBanus K HOPSIKY HHPOPMUPOBAHHUSA IPaXJIAH
O PacCMOTPEHHH OBpaleHHH
4.1. CpemieHuss 0 Mecre HAaXOXIACHHS YUpeKIEHHS, MOYTOBOM azpece s
HaNpaBJIeHHUs! 0OpALeHHH, O CIPABOYHBIX TeNeDOHHBIX HOMEpax u aZipece 3JIEKTPOHHOMH
MOYTHL IS HAIIPABJICHHsT 00OpareHuii pasMelieHsl Ha opUIMaTEHOM caiiTe Yupexnenus
B ceTH MutepreT: www.volynka.ru ;
4.2. IloyToBeIi ajpec Yupexaenus: 121352, r. Mocksa, yi1. CTapoBOJIBIHCKAS, 1.
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4.3. Appec DIEKTpPOHHOM TMOYTH Ui HOpuéMa OOpallleHHH  IpayKaaH:
volynka@volynka.ru

4.4. llepemaua 3asgBUTENSIMH  ITMCBMEHHBIX  OOpaIleHHUH  OCYILECTBIISIETCS
IIOCPEJICTBOM HallpaBJIeHUs 110 1moute Poccun mnn nuuHo no aapecy: 121352, r. Mockaa,
yi. CrapoBosbiHcKast, 1. 10.

4.5. Ha ounmansHOM caiite YupesxieHusi, B CpeJICTBaX MaccoBoi nH(OpMaIuu, Ha
UH(GOPMAIMOHHEIX CTeHIAX MEeIUIUHCKOW OpraHu3allud JOoDKHA OBITh pa3MelleHa
ciemyromas HHQOpMalus:

-MECTO HAXOXKJICHHUS MEJMUMHCKONW OpraHu3alium,

-HoMmepa TeleOHOB [UISl CIPABOK, ajapeca 3JIEKTPOHHOM IIOYThI, ajpeca
o(UIMaTBHOTO caliTa MEAULMHCKON OpraHu3ally;

-TIOPSIOK 00’KamoBaHUS pelleHui u aeiicTBuil (Oe3neficTBUSA) JOKHOCTHBIX Jmu
yUpexXIeHUs B paMKax pacCMOTpPEHHUs U IO pe3ysibTaTaM PacCMOTPEHHsI OOpallleHUS;

-M3BJIEUYEHHUS U3 HOPMATHUBHBIX MPABOBBIX aKTOB, PErIaMEHTUPYIOLIMX pa60Ty C
oOpallleHUsAMH I'paXkIaH.

4.6. npopMalOHHEIE CTEHIbl Pa3sMEIIAlOTCs B PErMCTPaType KOHCYJIBTATHBHO-
MOJIMKJIMHUYECKOTO OTJEIEHHUs, cTaimoHapHom otaeiienun CMII, otzene MeIUMUMHCKOTO
CTPaxOBaHWUs, OTAENE IIATHBIX MEIULIMHCKUX YCIIYT.

4.7. Jlnsa nonyyeHus uHGOPMALME O HOPSIKE PACCMOTPEHHs 0Opalle il MpakIaHe
oOpamarores: ITUMYHO B Y4pexzeHue; 1o TeledoHy; B IHMCBMEHHOM BHJE NOYTOH B
MeIUIMHCKYIO OpPTaHU3alldIo; 3JIeKTPOHHOM T0YTOH B MEOMIMHCKYIO OpraHU3allfio Ha
o(uLManbHBIA apec 3IeKTPOHHOM 1MOYTHI, Ha OQUIIMAILHBIA CAalT yUpexIeHHUs. "

5. Cpoku paccMoTpenust oOpalieHHi rpaxaan

5.1. Cpox perucrpanyy IHMCbMEHHBIX OOpallleHUH B YUYpEeXIEHHH C MOMEHTa
MOCTYILICHUS - He OoJiee Tpex jHel. [lucbMeHHble o0OpallleHus rpaXaal 1o BOIIpocaM, He
OTHOCSIIUMCS K KOMIIETEHIMH YUpekIeHHs, B TedeHWe CeMH AHed co OHA HX
perucTpaii B YUpEXKIEHHM TIOIJIEKaT Iepeagpecalnu - Ciyk00od [paBoBOro u
JOKYMCHTAITMOHHOT0 obecriedeHus: YUpexk/IeHUsI B COOTBETCTBYIOIME OpPraHU3aLUN wTH
OpraHel, B KOMIIETEHIIHIO KOTOPBIX BXOAWUT peIllIeHHEe IIOCTABJIEHHBIX B OOpalleHUH
BOIIPOCOB, C OJHOBPEMEHHBIM YBEIOMISHHEM IPAKIaHMHA, HAIPABUBIIEro o6palienme, o
riepeagpecaluy ero oopaiieHus.

5.2. B caydae, ecnu TpaXJaHWH B OJHOM OOpalleHHUM CTAaBUT PsJl BOIIPOCOB,
pasperieHne KOTOPBIX HAXOJHTCA B KOMIIETEHIIHH Pa3IMYHbIX OPraHU3aluii Wik OpraHos,
Komuu  oOpalleHus  JAOJDKHBI  OBITH  HampaBleHbl  cayX0od  mpasBoBoro
JNOKYMEHTALMOHHOI0 obecIeueHrs B TeUeHWE CeMH JHell cO [HSA pEerucTpalud B

}

COOTBETCTBYIOIHE OpraHu3alH UJIH OPraHbL.



5.3. Ilpu nHANBUYaILHOM YCTHOM HH(OPMHUPOBAHUH Ipaxian (o Tenedony HJII/I
JIAYHO) YIIOJIHOMOYEHHBIH COTPYIHHUK Yupexnenus, OcyIHeCTBJIHIOLL[HH
HH(QOPMUPOBAHHE, NAET OTBET CAMOCTOATENBHO TIPH OOpalleHMH Trpaxaanuna. Ecmn
COTPYAHHK, K KOTOPOMY OOpaTWiics TpaX[IaHWH, He MOXET OTBETHTh Ha BOIPOC
CaMOCTOSATENBHO, TO OH Npe/IaraeT IpakJaniuHy 0OpaTHTECS B IMCbMEHHOH Gopme, 11ubo
Ha3HaYUTh JPyroe ya00HOoe Ui TpaKaHHHa BpeMs sl IOy YeH s HHPOpPMALIH.

6. [lepeuenb TpeOoOBaHMI U JOKYMEHTOB, HEOOXOAUMBIX B COOTBETCTBHH C
HOPMAaTHBHBIMU MIPABOBBIMH aKTaMH I PACCMOTPEHUS OOpaIeHUs IPaX1aH

6.1. OcHoBanueM I pacCMOTpeHUs oOpalleHus TIpakIaHWHA HBnﬂeTcﬁ
oOpallleHHe IPaXJaHWHA, HANpaBIeHHOe: B IHCBMEHHOM BHJE MO MOYTE MIH (haKcy B
YupexaeHne; 9JICKTPOHHOH 1104ToH B YUpexxIeHHe Ha OQUIHATBHBIN aJipec SIeKTPOHHOI
MOYTHI, Ha OUUUATBHEIA CalT YUpexIeHus; TMUHO B YUpekaeHte; 110 Tenedony.

6.2. Ilpu paccmoTpenun oOpalieHHs YdupekaeHue He BIpaBe TpeGOBATH OT
rpakJaHuHa OCYILIECTBICHHS JEHCTBUM, B TOM YHCII¢ COIJIaCOBAHMH, HEOOXOIUMBIX IS
paccMOTpeHus OOpalleHUsT W CBA3aHHBIX C 0OpalleHHMeM B HHBIS rocyﬂapCTBeHHme
OpraHbl, Opraibl MECTHOI'O CaMOYIIPaBJIeHHSI, OpraHU3aI[HH. ‘

60.3. B obpaiienun 3asBuTens ykassBaeT 1100 HaWMeHOBaHHe YUpexIeHue, JIH6(§
(GaMHUIIHIO, ¥Ms, OTYECTBO COOTBETCTBYIOLIETO JOKHOCTHOTO JIMIA, JU6O )10J1>KHOCT§
COOTBETCTBYIOILETO JIMIA, & TAK)Ke CBOM (PAMMIIMIO, HMS, OTYECTBO (mociegHee - npn
HaJIMYKH), a/(peC DJIEKTPOHHOM IOYTHI, €CIH OTBET MOJDKEH OBITh HANMPABIEH B (bopMé
3JIEKTPOHHOTO JOKYMEHTA, IOYTOBBIH ajapec, IO KOTOPOMY MOJDKEH OBITh HalpaBieH
OTBET, YBEIIOMICHHE O Iiepeanpecaluu OOpallleHHs, H3JIaracT CyTh IIPEIIONKEHHUS,
3aABJICHUA MJIM JKalOOBI, CTABUT JMYHYIO TIOANKCH M [aTy. | paJauuH BIIpape
NPUTIOXKHUTE K TakoMy OOpallleHHIO HeoOXONHMMBIE JOKYMEHTBI W MaTepHalsl B
DIIEKTPOHHON (opMe, MuUOO HAMpPaBUTH yKa3aHHBIE MOKYMCHTHI M MaTEPHAIBl MM HX
KOIMK B IMCBMEHHOH Qopme. B ciyuae, ecmu ofpainedue Hampapisercs qepe:%
NPEACTaBUTENA  3asBHUTENsL, TaKXKe IPEICTaBIsAeTCA: JOKYMEHT, no;:[TBep}KnafoLuHﬁ
IIOJTHOMOYHsI Ha OCYIIECTBIICHUE JCUCTBUMA OT UMEHHU 3asiBUTEIIS.

6.4. B KavecTBe NOKYMEHTa, MOATBEPIKIAOIIETO TTOJHOMOYMS Ha OCYILECTBIEHHE
JCUCTBUH OT HMEHM 3asgBUTENs, MOIYT OBITh MpeICTaBICHB: O(QOPMIICHHAS B
COOTBETCTBUM C 3aKOHONATENbCTBOM Poccuiickoii ®Demepann M0BEPEHHOCTD, KOMHS
pelIeHUs O Ha3HAYEHHM MM 00 M30paHWH, THOO NPHKA3a O HAa3HAYEHHH (U3HIECKOTO
TH0a Ha JOJKHOCTb, B COOTBETCTBHHM C KOTOPBIM Takoe (H3MYECKOe NHI0 obnamaer
IPaBOM JE€HCTBOBATH OT UMEHH 3asiBUTENIs 0€3 JOBEPEHHOCTH., "j‘
6.5. Obparrienue, nocTynuBIIee B YUpexkIeHHE, TOIEKUT 00I3aTEIBHOMY aneMy-;’
6.6. OcHOBHBIMHM TpeOOBaHHSAMU K Ka4eCTBY PACCMOTpPEHHA OOpalleHHH B

MEIUIIUHCKOU OopraHM3aliH ABIISIFOTCA:

O



NMOCTOBEPHOCTE MPEIOCTABIIAEMOH 3asBUTESIM HHPOPMALIUE O XOJIE paCCMOTpeHHH
oOpallleHus;

YETKOCTh B H3II0KEHUH UH(POPMALIUY; :

TI0JIHOTa HH(POPMHUPOBAHHUS 3asIBUTENEH O XOJI€ PACCMOTPEHHS obparnienus;

HarlIIHOCTE  (DOpM  NpefocTaBisieMoll MHpOpMauu 06 a,HMHHHCTpaTHBHBIX
polenypax;

YM0OCTBO H JIOCTYNTHOCTH MONyYeHHs MH(DOPMALMH 3asBUTEIAMH O TTOPSIIKE
paccMOTpeHHst 0OpalleH .

7. IlepeveHb OCHOBaHMIT I/Ist OTKA3a B PACCMOTPEHHH OGpallieHust

7.1. OcHOBaHuMS 17151 OTKA3a B PACCMOTPEHHH OOPAILCHHUS:

B THCbMCHHOM oOOpamieHuy, oOpallleHud Mo 3IeKTPOHHOH [104Te He yKa3aHbl
aMuITHsl TpaXkIaHKHa, HANPaBHBLIETO OGpAIeHHe, W/HIIH ampec, 110 KOTOPOMY JIO/KeH
OBITH HATIPaBJIEH OTBET;

B OOpAllCHUH COJIEPXKATCsl CBEJEHHS O MOATOTABIMBAEMOM, COBEPLIAEMOM HIIH
COBEPIICHHOM IIPOTHBOIPABHOM JESHHUH, & TAaKXe O JHIE, ero MOJAr0TaBIMBAOLICM,
COBEPIIAIOIIEM HIIH COBEPILUBIIIEM;

obpallleHue MOJUIeKUT HalPaBAEHHIO B FOCYAPCTBEHHBIH Oprad B COOTBETCTBHUU c
€ro KOMIIETEHI[HUEH;

TEKCT IIMCbMCHHOTO OOpaIleHHsl He MOINAETCs IPOYTEHHIO;

OTBET IO CYIIECTBY II0OCTABICHHOIO B 0OpAllleHUH BOIIpoca He MOXKeT OBITh JaH 6e*a
PasTialeHus CBEJCHUH, COCTaBISIOIMX TOCYNAPCTBEHHYIO WJIH HHYIO oxpaHHemy}o
(enepanbHBIM 3aKOHOM TaiiHy. ['paxaanumy, HalpaBuBLIeMYy oOpalleHne, coobIaeTcs o
HEBO3MOXKHOCTH NaTh OTBET IO CYIIECTBY IIOCTABICHHOIO B HEM BOMPOCA B CBS3U C
HEJOIMyCTUMOCTBIO pa3rJIallieHHs] YKa3aHHbIX CBEICHHIA;

oOpalleHue, B KOTOPOM ofKallyeTcs cye6HOe pelliecHre, B TeYeHHe CeMH THEl co
AHA  PETHMCTPAllMM  BO3BpAlllAeTCs TIpaXOaHMHy, HAIpaBUBIIEMY obpaiuenue, o
Pa3bACHEHUEM NOPsIIKa 00KaTOBAHHS JaHHOTO CyAeGHOI0 PeIleHHs;

B I[IMCBMEHHOM OOpalleHNH IpakIaHHHA COIEPIKUTCS BOIPOC, Ha KOTOPBII emy
MHOI'OKPATHO ~JIaBa/lCh I[MCbMEHHbIE OTBETHl I10 CYHIECTBY B CBS3H ¢ paHee
HAlPaB/IAEMBIMH OOpAILEHUAMH, U TIPH 9TOM B OGpaIlleHUH He MPUBOJSITCS HOBbIE IOBOIE!
HITH 00CTOATENBCTBA. MOoskeT ObITh MPUHATO PelLIeHHe 0 6e30CHOBATEIBHOCTH OYepeIHOro
oOpallleHHs U MPeKpPalleHUH [EPENUCKH ¢ IPakIaHHHOM II0 J@HHOMY BOMPOCY Tpn
YCIOBHH, YTO yKasaHHOe obpaiuenue u Gojee paHHHe OOpAIeHHs] HAIPABILIHUCH B
YupexaeHne ¢ yBEIOMICHHEM O [JaHHOM pEIIeHMM TIPaXIaHdHa, HanpaBHBmerd
obpareHue; :



[TOJTHOMOUMS IIPEJCTABMTENSl  3asBWTENs He TMOATBEPXKICGHbl B  IOPAJIKE,
YCTaHOBJIEHHOM 3aKoHoJaTenscTBoM Poccuiickod ®Penepauuu (B ciydae moxaqu
YKanoOsbI).

8. IIpaBa rpaxkJjaH Ipu paccCMOTPEHUH OOpalleHUH

[Ipu paccMoTpenuy oOpallleHus Fpa)IaHuH UMEET IIPaBo:

8.1. IlpeacTaBaaTh JOMONHUATEBHBIE JOKYMEHTEI B MaTepHabl, 1100 06pau1aTbc;1
¢ pock00it 06 X HCTPeOOBaHMH, B TOM UHCIIE B JIEKTPOHHOR (DopMe.

8.2. 3HAKOMUTHCS C JMOKYMEHTaMHM M MaTepHalaMi, KacarolUMHUCS PacCMOTPEHU
oGpallleH s, eCJIH ATO He 3aTParuBaeT Npasa, CBOOO/Ib! 1 3aKOHHbIC HHTEPECH JPYTHX JIHIL
M eclid B YKa3aHHBIX JOKYMEHTax M Marepuajax HE COJEPIKaTcs CBEJEeHUS,
COCTABJISIIOLIME FOCYAAPCTBEHHYHO HIIH HHYIO OXpaHseMyto (efiepaabHbIM 3aKOHOM TaiHy
(BpaueOHyIO TalHy).

8.3. Ilony4yaTh NMHUCHMEHHBIM OTBET IO CYIIECTBY IIOCTABICHHBIX B OOpalieHuH
BONPOCOB, 3a HCKIIOYCHHEM Clly4yaeB, yKa3zaHHBIX B craTbhe 11 DejepanpHOro 3akoHa
No59-®3 «O mopsiike paccMOTpeHHs obparmienuil rpaxian ®enepawum» (. 6.1
HacToAwero Ilopsyika), yBeoOMIIEHHE O Mepeajpecaldy MHCBMEHHOTO oOpalleHus B
OpraHU3alMIo, B KOMIIETEHLIUIO KOTOPOH BXOAMT PELICHHE IMOCTABICHHBIX B obpanreHn
BOIIPOCOB.

8.4. OOpaiatbcs B YupexkJieHHe ¢ Kano0ol Ha NPUHATOE PELIEHHE HIIH IeHCTBHE
(Oe3zeficTBHE) COTPYAHUKOB 110 O0PAILEHUIO TpakIaHHUHA. 7

8.5. OOpalaThCs ¢ 3asBIeHHUEM O MPEeKpaIleHNK PACCMOTPEHHUS OOpalleHus.

8.6. 3amperaercs TpeciefoBaHMe PaKJaHWHA B CBSI3M C €ro oOpallleHHueM B
VupexxaeHne Wid K JOJKHOCTHOMY JHIYY C KPUTHKOH JeSTEIbHOCTH I JIOJI}KHOCTHOI“C;E*
nuua, Jubo B IeIgX BOCCTAHOBJIEHHS WIIM 3alIUTHEl CBOMX IIpaB, CBOOOM H 3AKOHHBIX
HHTEPECOB, TUO0 Ipas, cBOOO U 3aKOHHBIX HHTEPECOB APYTHX JIHIL. ;

8.7. Ilpu paccMoTpeHun oOpalleHUs HE JOIyCKAaeTCs pasIyalleHue CBGI{BHHH
COepKallMXCcsl B OOpallleHud, a TakkKe CBEJEHMH, KacarolIMXCsl YacTHOH KI3HH
rpaknanuHa, 0e3 ero cormnacust. He siBiseTcs pasrialleHueM CBEJIEHUH, COAepKalIuXcs 13
oOpallleHdH, HarpaBjieHHe MMChMEHHOTO OOpallleHHs B IOCYAapCTBEHHBIH OpraH, Opras
MECTHOT'0 CaMOYIIPaBICHUS WK JODKHOCTHOMY JIMILY, B KOMIIETEHIMIO KOTOPBIX BXOIUT
pellieHre TOCTaBIeHHBIX B 00pallleHHH BOIIPOCOB.

9. IopsmOK PerucTpaIi U CPOKU PACCMOTPEHUs 0OpallleH|i rpaXkIad
9.1. Bce oOpaineHus TpakaaH MOUIeXKAaT 00513aTe/IbHOH PErUCTPalui B TEYEHHE 3-X

pabouux THEH ¢ MOMEHTa IOCTYIUIEHHS B KAHLEJAPHIO HIIH MIPUEMHYIO ITIaBHOTO Bpaya, -
[IncbMeHHBlE M YCTHBIE oOpalleHus Tpaxiaad (TpY HAIWYUHM ITPOTOKOJA BCTPEYH)



PETHCTPUPYIOTCS. B KAHIENSAPHH YUYPEXKICHHs, JTHOO MyTeM BHeceHus obpaiueHus B
«KHUTY OT3BIBOB W MIPEIIOKEHUNY, KOTOpasi HAXOUTCS B IPUEMHOM ITTaBHOTO Bpaya. :

0.2. JIus COCTaBJIEHHS OTBETa 3asABUTENIO, IPU HEOOXOIAMMOCTH, HpOBO)IHTCSI
3aceaHue BpaueOHON KoMucCHH (IIPU HATUYUM OCHOBAHHH - CIIy)KeOHOe paCCHeHOBaHHe)
B CPOKH yKa3zaHHbIe B HacTosmeM [lopsaxe.

9.3. TlopsnoK pEerdcTpalii W PAcCMOTPEHHsl YCTHBIX OOpallleHW# TpaskaaH
periaMeHTHPOBaH B pa3Jielie TMYHOIo IpUeMa rpaxiaaH.

9.4, O6IMI CPOK PACCMOTPEHHS] TMMCBMEHHBIX OoOpallleHui rpaxKaaH - TPUALATh
IHEH co JIHSA perucTpaliyi MMCbMEHHOI0 00palleHus.

9.5. B ciyuasix, TpeGyIOIHX IpoBeIeH s COOTBETCTBYOLIUX IPOBEPOK, H3YYeHHs U
ycTpeOoBaHusl  JOMONHUTENIBHBIX  MaTePUalioB, MPUHIATHS  JPYTHX Mep, CpOKH
pPACCMOTPEHHsI MOTYT OBITb B MOpPsJKE HCKIHOYEHUS IPOJUICHBI TIJIaBHBIM Bpaqoﬁ__
(3aMecTHTENIEM TJIABHOrO Bpada) YupexJIeHus He Oojee 4eM Ha TPHUALATH JHEH. Hpﬁ
TOM B TeUeHHEe Mecsla ¢ MOMEHTa MOCTYIUIeHHs OOpalleHus €ro aBTOpy MHCBMEHHO
coobLaeTcs o IPUHATHIX MEpax | O MPOJUIEHIH CPOKa PaCCMOTPEHHS 00paIlCHHUS. _

9.6. IlpomneHue CPOKOB pACCMOTPEHHsI oOpalleHHs TI'paXkaaH [IOJDKHO ObITh
JOKYMEHTaIbHO OOOCHOBAHO M IIOJIUCAHO IVIABHBIM BpavoM, JKOO 3aMeCTHTeNeM
rJ1IaBHOTO Bpaya.

9.7 IlopsnoK pacCMOTPEHHs W HCHOJIHEHHUS 3asBleHuH (oOpauieHui) rpaxiaH 1o
BOMNpPOCY IMOJYYEHUS! MEIULMHCKMX MOKYMEHTOB (MX KOIMMH) WM BBIIHCOK H3 HUX
OCYIIECTBIIIETCS B COOTBeTcTBUH ¢ IIpmkasom Mumnsjpasa ot 31.07.2020 Ne789u «O6
YTBEPKIEHNUH TIOPA/IKA M CPOKOB MPETOCTaBICHHS MEIMIIMHCKAX OKYMEHTOB (MX KOTIHiA)
¥ BBIITHCOK M3 HUX» M PErJIAMEHTUPYETCS OTIACIBHEIM TIpHKa3oM 110 6onsrume Ne 2009 ot
30.12.2022 1.

9.8. JOKYMEHTB! [0 OOPAIICHHUSIM TPaXHAH XpaHATCA B TeveHue Iird jer. 110
MCTEUEHHH CPOKa XpaHEHHUs JOKYMEHTALHs IIOJIEKUT YHUUTOXXCHHIO B YCTAHOBIEHHOM
NOpsIJIKE.

10. JInyHeI# IpueM rpaxaas :

10.1. JInuHBIA npUeM rpaxaad IPOBOJUTCS B yCTAHOBJICHHbIC W JOBEICHHbLIE 10
CBEJICHHUs IPaK/1aH JIHU 1 Yachl IpUeMa, KOTOPbIe HaX0ATCs Ha OQUIMAIBHOM CalTe U Ha
rH(GOpMAMOHHEIX cTeHaax B Yupexaenun ([Ipunoxenne Nel k nacrosemy ITopsiaky).

10.2. Tlpu NTUYHOM IpHEMEe TpaXkIaHHH IPEIbsBISIET NTOKYMEHT, y,HOCTOBepﬁIOLuHﬁ
ero JIMYHOCTb. 4

10.3. B ciy4ae, ecinu ycTHOe obpaiieHre He TpeOyeT NOIOJHHUTENEHON IPOBEPKHY,
OTBET Ha OOpallleHHe C COTTachs TpaXKJaHHHA MOXKET OBITH JaH YCTHO B XOIe anHorgS
npueMa. B ocTalbHBIX CITydasx JaeTcs NMCbMEHHBIH OTBET 110 CYIIECTBY IOCTaBIEHHBIX B
oOpaleHuy BOIPOCOB. ;



10.4. TInceMeHHOe oOpalleHHe, TPUHATOE B XOJ€ JTHYHOIO IpUeMa, TOJIeKHUT
perucTpaliy ¥ PACCMOTPEHHIO B YCTAHOBJIEHHOM ITOPSIZIKE. v

10.5. B cioy4ae ecnu B OOpallleHHMHM COJEPKATCs BOIMPOCHI, PEIIEHUE KOTOPBIX HE
BXO/IUT B KOMIIETEHIIMIO YUpexKIeHus, TPaXAaHUHy JaeTcsa pa3bsiCHEHHE, Ky1la U B KAKOM
IOpsIIKE eMy CllelyeT 0OpaTHThCH.

10.6. B xoze nMMYHOro npueMa IpakIaHUHy MOKET OBITh OTKA3aHO B JaJibHEHIIIEM
pPaccMOTpEHUH OOpaIlleHus], eClIi eMy paHee ObLI JaH OTBET MO CYILIECTBY IMOCTABIEHHBIX
B 0OpallleHuH BOIIPOCOB. :

10.7. Ilpuka3oM ITIABHOTO Bpaya BBIIENAETCS U YTBEPKIAETCS OTBETCTBEHHBIM 32
paboTy ¢ obpaIIeHusIMHU Ipak/aH (3aMeCTHTEIb ITTaABHOTO Bpaya 110 MEeAUIUHCKON 4acTh),
B 00S3aHHOCTH KOTOPOIO BXOAMT HEIOCPEJCTBEHHOE pearupoBaHue Ha obpalueHne
rpak/iaH, KOHTPOJIb U aHANIU3 00pallleHuH, OPraHM3allHOHHBIE ICHCTBHS. t

10.8. Ha ocHoBaHHH oOpamieHds I'paXIaHHHA 3aMECTUTENb IJIABHOIO Bpadya,
OTBETCTBEHHBIH 3a paboTy ¢ oOpameHUsIMH IPaxIaH, pelaeT BOIpoc 0 HEOOXOAUMOCTH
IpoBe/ieHUs] BHYTPEHHETO KadyecTBa MEJHLHUHCKOH mnomou. BHyTpeHHMH KOHTPOJIE
KagecTBa ME/JMIMHCKOW [OMOLIM NPOBOAMTCS MO  [EPBHYHOH  MEIULMHCKOM
JOKyMEHTAI[MH, C MIPUBICYEHUEM 3aMECTHTENs TNIaBHOTO Bpaya 110 MEAUIMHCKOH YacTH,
IIpU HEOOXOIUMOCTH, APYTUX 3aMECTUTENEH [NIAaBHOTO Bpaya. '*'

10.9. Ilpu ycTaHOBIEHUHA OOOCHOBAHHOCTH OOpallleHHs JaHHbIH CIydan oKazaHuk
MEIUIUHCKOH ITOMOIIM TIepenaeTcss 3aMeCTUTENO IJIaBHOIO Bpava Mo MeIUIMHCKOM
YacTH Ha pAacCMOTpeHHe BpaueOHOM Komuccuy. 3acefaHHe BpadcOHOH KOMHCCHH
o(opMIISIETCS IPOTOKOJIOM, B KOTOPOM YKa3bIBA€TCS IPUHSATOE PEIIeHHE, ONPEeAC/IAI0TCA
CPOKHM yCTPAHEHHSI HEJOCTaTKOB, €CJIH TaKOBBIC BBIABJIEHBL PeleHue KOMHCCHH
yTBEPKIaeTcs IPUKAa30M IIaBHOTO Bpaya. “

10.10. O xome paboThl ¢ 0OpAIlCHUAMH IpakaaH, IOCTYITUBIINM Ha paCCMOTpeHHG
B YUpEKJIeHNE U3 BBILIECTOAIEr0 OpraHa yIpaBIeHHs, B KOTOPBIA OHU ObLIN HalpaBJeHs!
HEIOCPEJCTBEHHO MM M3 AJMWHHUCTPaLUH IIpesunenra Poccuiickou (Denepauup[;
Annapata IlpasutenscrBa  Poccmitckoit  @eneparn, Locynapersensoit  Hymb
Denepansaoro Cobpanust Poccuiickoil @enepanun, Coseta Depepannn CDeg:LepaJIBHoré
Cobpanus Poccuiickoit @eneparmu, O6mecTBeHHOM manarsl Poccuiickon Depepanyy,
opradoB IIpokypatypsl Poccuiickoii ®enepanyu, YTIOTHOMOYCHHOIO 110 TIpaBaM
yenoBeka B Poccuiickoil ®enepauuyu, YIOJIHOMOYEHHOTO 10 TIIpaBaM pebeHKa B
Poccuiickoit ®enepanyu, MunucTeperBa 3apaBooxpanenus Poccuiickon @enepaliuy, H
B3ATBIe MU HA KOHTPOJIb, OKJIabIBaeTCs MMYHO [ 1aBHOMY Bpady. :

10.11. Bee obpalieHys, OCTYIHBIINE B YHUpeskIeHUe, TIOMIEKAT 00s3aTe/bHOMY
PaccMOTPEHHIO.

10.12. O6palenue, B KOTOPOM COJEPIKATCS HelleH3ypHBIE U0 OCK0p6HTenLHI>Ié
BBIP@YKEHUS, YTPO3BI KU3HH, 3JJ0POBBI0 U UMYIIECTBY JOJDKHOCTHOTO JIHIA MeTULIMHCKOM
OpraHM3allik, & TAKKE YIEHOB ero CeMbH, MOXKeT ObITh OCTaBleHO 0e3 orBera Mo



CYIECTBY TTOCTABICHHBIX B HEM BOIIPOCOB C OJHOBPEMEHHBIM YBEJIOMIICHHEM sasBUTENs,
HaIIPaBUBILEro o0palleHye, O HeJOITyCTHMOCTH 3/10yIIOTPEOIEHNS IPABOM. ;

10.13. OOpaieHusi, pacCMOTpPEHHbIE TJIaBHBIM BpadoM, IMEPEIAIOTCS B cny>1<6y
IPaBOBOr0 W JOKYMEHTALlMOHHOrO obecreueHus (KaHLENApPHIO) UL PEerucTpanuu
PE30JIFOLNH U MIOCIESAYIOLIero HalpaBlieH s 0OpalleH s 3aMECTUTEIISIM TT1IaBHOT'O Bpaya, a
TaKKe B COOTBETCTBYIOIEEe CTPYKTYpPHOE MHOApa3feleHHe, K KOMIIETEHIHH KOTOPOTO
OTHOCHTCS] PACCMOTPEHHUE U IOATOTOBKA OTBETA I10 CYIIECTBY.

10.14. OOpamenust (3xano0bl), NepelaHHbIE 3aMECTHTENIO TJIABHOTO Bpada I10
MEIUIIMHCKOW 4YacTH Uil DPAacCMOTpeHHs Ha BpadeOHOM KOMHMCCHH, IIepelaroTcsl
cekperapio BpadeGHOM KOMHCCHM JUISi OpraHM3alldd IPOBEJIEHUS 3acelaHus B
COOTBETCTBHM C YTBEPXKICHHBIM IOJIoxKeHHeM o pabore BpaueGHON Kommuccud. Ilo
pesynpTaTaM 3acefiaHusi Bpa4yeOHOH KomMccHH oOpaiienue (kanoba) BMecte ¢
IPOTOKOJIOM 3aceaHus BpaueOHOM KOMUCCHH M ITPOEKTOM OTBETA 3asBUTEIIIO He I103/1Hee
20 gHeit ¢ HaThl PErHCTpalMK YKa3aHHOTO oOpalleHHs (XKajoObl) nepenarTcs B cIyx)6y
PABOBOrO M OKYMEHTAIMOHHOTO OOecriedeHHsi YUpexIeHHs Hns o(pOpMIeHus H
OTIIPABKHU OTBETA 3asiBUTEIIIO.

10.15. TIpoekT oTBeTa TrpakJaHUHY, I1OJTOTOBIEHHBIA JO/KHOCTHBIM JTALIOM,
OTBETCTBEHHBIM 32 UCIIOIHEHHUE [TOPYUYESHHsI COITIaCOBBIBACTCS: ?

PYKOBOJIHUTENEM CTPYKTYPHOTO TOApasfeleHHs, OTBETCTBEHHOTO 3a HICTIOJTHEHHE
Opy4eHHs, JIMOO0 JTUILIOM, €0 3aMEelIalOIIUM,; A

COUCIIONHMTEEM MOpydeHus (eciii pPYKOBOACTBOM YUPEKIEHHS OIpeaenéH
COMCITOJIHUTEIb ), TH0O0 JTULIOM, €0 3aMelalOLIUM. __

10.16. OTBeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEC U 06T;eKTHBH0é
paccMOTpeHHe OOpallleHMH B DPAaBHOM CTENEHH HECYT BCE yKa3aHHbBIE B Pe30IOLHI
HCIIOTHUTEN.

10.17. ObpaieHwus, MOCTYIUBILHE C IOMETKOH 0 CPOYHOCTH JIOCTABKH!

({prqHTB HEeMEeIJIEHHO» - pacCMaTpPHUBAKOTCA B TCUCHHEC pa6oqero OHs1 ¢ MOMCHTA

%

TIOCTYIIIEHHS;
«CpodHO» - pacCMaTPUBAIOTCS B Te€UEHHE 3-X JHEH ¢ MOMEHTA IOCTYILICHUS; ’
«OnepatuBHO» - paccMaTpuBaloTcss B TeueHme 10-T JjHeH ¢ MOMEHTa

IIOCTYIUIEHHUS.

10.18. Ilepenaua oOpameHuit rpaxxaad U3 OJHOTO CTPYKTYPHOrO IOApa3IelneHUsA B
JIpYroe OCYIIECTBIAETCS TOJNBKO uepe3 Clyx0y IpaBoBOTO H JIOKYMEHTAIHOHHOTO
obecriedennss (kannemspuro). B cimydae pasHormacuid  MeXAy — PYKOBOJTUTENSIMH
CTPYKTYPHBIX [OJIpa3efeHuil 0 IPUHAICHKHOCTH 00paIleHus OKOHYaTeTbHOe pelIeHue
[I0 3TOMY BOIIPOCY MPUHUMAETCA I[JIABHBIM BpauoM MM €ro 3aMeCTHUTEIIMH B
COOTBETCTBUHU C KYPHUPYEMbIMU HAIIPABIEHUIMH AEATEIbHOCTH. ¢

10.19. OOpamenue cyuTaeTcsl paspelleHHBIM, €CIH  PacCMOTPEHBl  BCE
IOCTaBJIEHHBIE B HEM BOIIPOCKI, IIPUHATH HEOOXOAUMBbIE MEPBI M JaH MUCbMEHHBIH OTBET.





















